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Corporate Social Responsibility Statement

Building Options Limited aims to achieve clear and definite standards of ethical behaviour throughout all areas
of business. We take responsibility for creating wider benefits both within and around our business, and
endeavour to make our impact a positive one, which improves the lives of others and reduces the risk of harm to
people and the environment.

Business Conduct

Our ethos is “Honestas, Integritas et Respectus”, put simply means we believe in being honest and acting with
integrity and respect towards our clients, colleagues and suppliers. We focus on providing a competent and
professional service, treating Clients as mutual partners, and working with all members of the supply chain fairly
and ethically. It is our goal to safely complete all projects on time, within budget and to the required quality and
standards associated with a professional business.

We only engage with supply chain members whose ethics and values are aligned to that of our own. We will
maintain strong working relationships and standards, by consistently meeting agreed timelines, payment terms
and operating professionally.

Through excellent planning, employing quality people, and a commitment to innovation, we meet and exceed the
needs and expectations of our Clients and stakeholders. This can be partly demonstrated by the fact that over
98% of our business is from repeat custom or referrals.

Supporting the Community

We recognise that our business can make a positive impact in the community to both our customers and beyond.
As part of this commitment we support many local charities and organisations, by making positive contributions
whenever and wherever possible. These organisations include (but are not limited to): Cancer Research UK, the
British Heart Foundation, Macmillan Cancer Support, and Oakhaven Hospice.

The Managing Director and senior managers give their full support to this Policy and shall ensure it is
communicated, and implemented accordingly.
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